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2021 pharmacy benefits – State and Higher Education 
employees 
(no change from 2020)
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2021 pharmacy benefits – Local Education and Local Gov’t 
employees (no change from 2020)
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CVS Caremark splash page for ParTNers for Health plan 
members:
info.caremark.com/stateoftn (new design coming in January 2021!)
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New list of FAQs

Review your plan’s 
preferred drug list, a list of 
covered specialty 
medications, and see which 
medication require prior 
authorization, have step 
therapy, or quantity limits 
and more

Click on your plan and 
coverage type, then enter 
your zip code, pharmacy 
name, and drug name for 
your plan-specific drug 
cost
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Maintenance tier
• Allows members to fill a 90-day supply of certain medications either at a participating Retail-90 

pharmacy or through CVS Caremark Mail Service for a lower copayment (if enrolled in one of the 
PPOs) or coinsurance (if enrolled in the CDHP or Local CDHP)

• If enrolled in the CDHP or Local CDHP, the member’s drug cost bypasses their deductible (saving 
the member money)

• Existing drug classes include:
• High blood pressure
• Asthma/COPD
• Congestive heart failure
• Coronary artery disease
• Diabetes (oral meds, insulins, other injectables, and testing supplies)
• Depression
• Statins
• Some osteoporosis medications will be added in 2021 
• Does not include any specialty medications
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Retail 90 
• Encourage members to use the Retail 90 Network for all long term medications (doesn’t have to 

be classified as maintenance)

• Utilizing the Retail 90 Network can save both the member and the plan financially 

• Not all pharmacies in the Retail 30 pharmacies are included in the Retail 90 Network

• To find a participating pharmacy near you visit: https://info.caremark.com/stateoftn
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Retail 90 
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New formulary for 2021
• State, Local Education and Local Government Insurance Committees voted to move to a new 

formulary (approved list of medications covered by the plans) starting in January 2021

• Any member who is affected by this change will receive a letter from CVS Caremark in mid-
November, as will his or her prescribing physician

• A medical exception process will exist to provide for possible continued coverage of non-covered 
products

• The 2021 formulary is not yet available and will be posted to the splash page in mid-November
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All 143,000 heads of contract will receive a 1-pager 
letter 

• A 1-page (front and back) letter with some FAQs will be mailed to all heads of contract around 
December 1 
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Welcome letters and ID cards
• As in years past, not everyone will receive a CVS/Caremark ID card

• Welcome kits/letters/ID cards will be mailed in mid-December only to the following:

• Those members who have new coverage that starts on 1/1/2021

• Currently enrolled members who change from one health plan to another during this fall’s 
enrollment (i.e. from Standard PPO to Premier PPO, from Premier PPO to CDHP, etc.)
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Questions?


