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Programs and resources available
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Disease
management and
lifestyle coaching

* One on one
coaching with a
nurse or health
coach

* Private secure
messaging with
nurse or health
coach via mobile

app

Weight
management
program

» 16-week group
coaching program
for anyone with
BMI of 30 or above

* 8 monthly follow up
sessions

* 45-minute
sessions

Online tools

» Health assessment

« Digital coaching
modules

» Health Actions with
health goals

* Health education
library

» Secure messaging

* Device sync for
tracking physical
activity

Cash incentives

« All voluntary
activities with a
variety of options

« $250 maximum
reward per
individual, $500
maximum per
family
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31.7% = >99%

Engaged of those Member Satisfaction
identified with Coach

Member satisfaction with
overall program

79k | $1.1M

Completed incentive :
activities™ paid since 1/1/20

Incentive rewards

*includes Health Assessment completions
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Program results

1

| am feeling better than | have in years and
my energy is good. | kept my very active
two-year-old grandson for a weekend and
didn’t lose steam once! — Laura

| am raising my children, and | take care of
my mom and grandmother. They have
followed my lead with eating healthier,
making healthier dietary choices and being
more physically active. — Janelle

This has helped me so much, and you calling
me has been worth so much. Thank you!
— Nancy

©“ActiveHealth
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COVID-19 support

Webinar

* Live, instructor-led sessions —
more than 1,300 participants

* On-demand on the State of
Tennessee YouTube channel
— almost 1,200 views

Video: Managing stress

@)

Try to find the

silver lining

Restructured coaching

» Face-to-face video conference
options
» Coach videos
- Managing stress
- Being active at home
- Coping with quarantine
— Eating healthy at home

What is coronavirus?

It's normal to have questions or to feel anxious about coronavirus. Learn what it is, how it spreads,
and what you can do to protect yourself and others.

COVID-19
What Is It?

Online tools and resources
» Links to trusted resources

» Tips for managing stress,
improving sleep, eating
healthy at home and more

We also adjusted messaging imagery, content and timing to be appropriate for delivery during the

pandemic.
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Member mailings — WMP letter and pro
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Losing weight is easier with
expert help.

Hi <F irstName>

Be a pal of an innov t ram that can help
P program { can he
t of an inn0 ative pro am '
ou get a tive, lose welg' t and live C\Ear\e

you get activ h - :

at no additio al st to you our oact ‘ a
addit co .

S ons and se€ or yoursell W \at a pos! ve

sess! f

towards
the first steps 1o
Ta\u!m“er health today:

°
«Eat Healthy * g:l‘:«:‘t;m
« Sleep or *

t can make
difference |

Read what other p:mcupanls are
oday ar cerv!

saying
s program
& “This is & fabulols Jass.
. A digital scale | love being in this 90UP E?.,,
- " d feel bett
racker st weight an" 3
. Afitness?t lvr‘:a“_ ke the motivation
realty U

Elizabeth
\
Reserve a spot today®

My A1C

. Cash incentives

t's ever been
s

Call 1-888-741-3390,

M, (CT)-
Monday — Friday, 8 AMto 8P

than | have
1 am feeling bett L
aears and my energy s good.
i v two-year-
active two-y
| kept my very s
. dspcr fora weekend and dids
gran

steam once!

sincerely

~ Laura
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Y tiveHea th Manag ¥
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Get started today at
myactivehealth.com/wellnesstn

You can also use our app. Search for
“ActiveHealth” In your app store.

- YOU'LLFIND

« © S|
Steps to start C——
Eim\ng_rash

Coaching
health tips
incentives

Trackers to
support

you
progress toward
your goals

7

And more

gram booklet

Your wellness program also includes

personalized coaching support just for y

Call 888-741-3390 today to connect
with a coach.

For long-term health conditions

Do you have asthma, diabetes, coronary artery disease, congestive heart
failure o chronic obstructive pulmonary disease (COPD)? You can talk
one-on-one with a nurse about your condition. And if you have one of
these conditions, ActiveHealth may contact you to explain this program to
you. The wellness program doesn't replace your doctor or provide medical

care. It just a little extra help from a nurse on ways to better manage:
your condition.

For help making healthy choices every day

Ready to do something good for yourself? It's easier than ever when you
work with a coach. You set the tone and pace. You also choose how and
when to interact with us. We can work with you on back and neck pain,

stress management, exercise and activity, healthy eating habits and more.

For weight management

Are you struggling with your weight? We can help. With our weight
management program, you'll receive assistance to help you take control
of your fitness and nutrition for long-term results. After you attend two

classes, you'll even receive a scale and fitness tracker to help you reach
your goals.

For help quitting tobacco

Ready to put out that last cigarette and say goodbye to tobacco? We can

help you dait. Our programs and enline tools can help you break the
habit and live the healthy life you deserve.

ActiveHealth

MANACEMENT.
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Incentive design 2021

Summary of changes

« Reward amounts: $250 per employee/$500
Family

* Preventive exams
- Lung cancer screening — If approved by
USPSTF

«  Weight Management Program
- First class participation — Once per calendar
year

* Healthy You 30-min group coaching
- Separate card from 6-week group coaching
- Single topics sessions
— $50 per single session with maximum of 3
sessions

« Add additional language for target
biometrics
- Improve member understanding of metabolic
syndrome and target ranges for 3/5 biometric
values

* New quarterly challenges
- Q1/Q3: Eat Smart for Life
- Q2/Q4: Better Blood Pressure

9 © 2020 ActiveHealth Management, Inc.
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Home page navigation

* Navigation bar
« Rewards module

@ Sy s

wEActiveHezlth Hama Coaching  Actions Racords  Llbrary  Messagas

Welcome, Sandy

Reach your health goals with tools, coaching,
and insights designed just for you

{ Wiew All Rewards > |

Your Rewards

Complete activities to earn rewards!

Your First Step to Better Health @ Geta
Fill wut your Hesth Assessment (o gel personalized preventative
Tips anc coaching Sl:reening

Please wplete thia activity to be eligible t rds!
D Pleaze compiete this activity to be eligible to eam rewards!

10 © 2020 ActiveHealth Management, Inc.
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Wellness rewards 2020

Your progress: $0/$500
Get started!

Welcome!

up te §500 for completing health and
vities, First complete your health

reening anc Lol ¢

Then complete a

Y 020 to earn up to 5500.

Check back here Lo redeern as you go!

You can eam

D)

$500

Read more >

¥ Redeem Rewards >

First complete these activities by 9/30/2020:

Your First Step to Better Health
Fill out your Health Assessment to qet personalized tips and coaching

Required

Then complete activities of your choice by 11/30/2020 to earn up to $500 total:

Earn Meet your Biometric Connect Your Device &
$400 / Screening Targets Track Your Physical Activity

oo

Participate in Digital Engage with Health
Coaching Coaching

Get Preventative Care Get Preventative Care
Services Services

Learn more Learn more

Expired or ineligible activities ™

2018 rewards > 2017 rewards > 2016 rewards >

Past rewards



Examples of progress bar messaging

Messaging below the progress bar b4

changes based on member activity
status and program requirements. For

Rewards 2020

Health savings acccount Your progress: $0/$300
examples Descriplion ol th Wards program goes here Get Started!
+ Member has not completed any _ Can et partalreward? What re e deacines? n( S
activities " pred
| Health savings acccount y :‘our plfoﬂr‘s:s: ?n/sl:’.on" e |
*«  Member must complete gateway —
activity
* Member completes all activities
Your progress: $300/ $300
Great job! You've earned this reward
* In addition, when members complete =)

Proprietary

all activities a “Congratulations” s " =

message appears > I
» » v1‘ A N o4 ‘.
. . ) A
. LYY
A @ A
»-C - L0 A L
p > P Congratulations! b < v_.
) .‘_ A > You completed all of your 4 v
. 4 o reward activities. 7 - 5 .
v oo v < N\
“9q "3». 7 ‘v N « " v s 4
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Y complete the reauired activitv t
, $500 for completing health and ou must complete the required activity to

I Welcome! Your progress: $0/ $500

earn

Streamlined design

C )
s0

organizes activities ——n

First complete these activities by 9/30/2020:

 Activities are organized within section headers/ Your First Step to Better Health
Fill out your Health Assessment to get personalized tips and coaching. m
* Required activities display first as these are

ordered by desired completion. Progress will not
show unless required activities are completed

f| rSt Meet your Biometric Connect Your Device &
' Screening Targets Track Your Physical Activity
« Other section headers include: T ) " Leammere 3 [ Leomnore ]
— Available activities

v age Parent activity name
— Completed activities © Completed chikd actiity name

Complete these activities to earn up to $500

Completed MM/DD/YYYY - S50 earned
- U pCom | ng aCthltleS ) Completed child activity name
Completed MM/DD/YYYY - S0 earned

— Expired activities | [ Leam More )

[Coming soon - come back later to work on these activities:]

 Clicking on the “Learn More” opens to a specific
activity details page

Track your steps: Quarter 3
Past rewards can be accessed at the bottom Available on 03/20/2020

Expired or ineligible activities ~

12 © 2020 ActiveHealth Management, Inc.
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®

<Rewards Program Title>

Activity detail page

Get a biometric screening

Da you knew your biometric screening numbers? If you don't, then you could
be missing important information asout your health. Complele your online

* Click on “Learn More” under Health Assessment and biometric screening by 11/30/19 and eam the $50
each activity to arrive at the cashincentive
ACthlty Detail page. New hires/new plan members, your eamings may be limited depending on

your hire date. The incentive is taxable and subject to withhelding and
reporting and will impact the actual amount in your paycheck.

» Organizes all the information

members need to know to Why it's Important

. o Knowing whether your numbers are in a healthy range is essential to good
Complete thelr aCthIty and earn health. Once armed with that informatian, you'll be able to have a more
thelr reward productive discussion wilth your health care provider.

What to do next
Quest is our screening vendor. You have two oplions.

1. Download a Physician Screening Form and have your health care
provider complete, sign and send to Quest by 11/30/1%. Your health care
provider will take the following measurements in crder to complete the
screening:

+ Total cholestercl
HDOL
LOL
Iriglycerides
Glucose
Height

« Weight

» Blood pressure
BMI

Download Ferm

7. Quest will provide onsite screening events at a limited number of
locations beginning in April 2019. Click here to see il your site will be

13 © 2020 ActiveHealth Management, Inc. P 1T XS g et

Questions?
Proprietary Contact Quest's Participant Service Center - available to answer questions,



New feature — Challenges (web and mobile)

Climb Mount Fuji (D

Timothy W.

15t Place

84% Complete
@ Trivia Leader

[g Spirit Leader

@ Exercise Leader

e o @, .

oo
Dashboard tzwards Challengesz Coaching
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Climb Mount Fuji (O

Leaderboard My Activity
Overall Competitors

Tommy S.
+1 over last week

Mark T. ©h
Weak sauce

Mark C. 6h
You're slacking =

{3 more competitors)

IQI ° Ak &

aching

Allows members to choose individual
challenges of interest to them and
invite other team members to a group
challenge

Keeps individuals motivated with rich
graphics and creative themes that
offer multiple ways for members to
engage by tracking steps, activity
minutes, and more.

Members unlock recipes, articles, and
fun trivia

Optionally tie engagement to rewards

Encourage social connectedness,
members can cheer on team
members by posting comments and
inviting others into the challenge

Supports real time integration of data
from a member’s device

ActiveHealth
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